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SMIC is an old friend of UFL as we have known its core members long before it 

established in 2003. 

 

We as a global logistics service provider have been enjoying its remarkable risk 

management and consultancy service and are pleased to see growth side by side 

over the years. 

 

SMIC always renders excellent support and provides professional advices by 

understanding our needs, be it for a new insurance coverage, a new service 

agreement with our customer or a claim case.  This is an essential character of an 

all-rounded consultant as well as an efficient bridge to insurance underwriters. 

 

The timely review of SMIC of our transport documents ensures adequate protection 

of our interest under prevalent International standards such that we can focus on 

delivering our best service to our customers worry-free. 

 

We are also grateful as our colleagues can strengthen their understanding of the 

claims handling and protection measures through the free and exclusive in-house 

seminars hosted by the many SMIC experts from time to time. 

 

All these help cement the mutually beneficial relationship throughout the past years. 

 

We look forward to many more years of cooperation with SMIC, a trustworthy and 

commendable service partner always. 
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